",
0, iy

‘R IBLCE

%

o

¢ International Board of

g Lactation Consultant Examiners
;ﬂ-
o

ey
.\\
i
e e
T R L L L

IBLCE Credential Manager Guide for Initial Applicants

This IBLCE Credential Manager Guide is for those who:
e have never taken the IBLCE certification examination
e are applying to retake the IBLCE examination

¢ have held the IBCLC certification in the past, but are not currently

certified

As an International Organisation, IBLCE uses British English in its publications.
1
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Introduction
This IBLCE Credential Manager Guide is for those who:
- have never taken the IBLCE certification examination
- are applying to take the IBLCE examination again
« have held the IBCLC certification in the past, but do not currently hold the

certification

IBLCE is pleased to provide you with this guide to assist you in becoming familiar with its
online credential management system. The IBLCE Credential Manager is a web-based,

secure database provided by Pearson Credential Manager, formerly Integral 7.

As you progress your way through the IBLCE Credential Manager, the vast majority of
terms and language you encounter will be specific to IBLCE. However, on occasion, you
may find references to Pearson Credential Manager or Integral 7. Pearson Credential
Manager is the current name of the online, database software and Integral 7 is the former

name.

Please note that the images in this guide represent images within the IBLCE Credential
Manager system at a specific point in time and are for illustrative purposes only. Changes
in the system may occur from time to time and therefore the text of forms and screens

may be somewhat different than the text displayed in this guide.

Account Creation

If you have ever been certified as an IBCLC or if you have ever applied for the IBLCE
certification examination in the past, you may already have an account within the IBLCE
Credential Manager system. You may login by using the “Forgot Password” feature on the

login page. Please use the email address you have on file with IBLCE.



If you have never applied for the IBLCE certification examination, you will need to create
an account in the IBLCE Credential Manager system. The link to the IBLCE Credential
Manager system can be found on the IBLCE website at

http://www.iblce.org/certify/certification-application-information. Once you open the

IBLCE Credential Manager Login Page, please click on “New or First Time User” link found
underneath the blue Login button (Figure 1). It is to your advantage to create an account
as soon as possible because this will allow you to begin receiving certification information

from IBLCE.

Figure 1: IBLCE Login Page

. International Board of Lactation Consultant Examiners
. O IBL.CE International

Login |IELCE Home
IBLCE Login Page
Welcome to the International Board of Login Here
i Lactation Consultant Examiners® {IBLCE®)
IBLCE is: online application system. After creating \sername
- your own password protected account you
|BLCE®, or the International Board of can: |
Lactation Consultant Examin is the: . : Password
independent international certification » update your contact information | |
conferring the International Board » apply for the exam
Certified Lactation Consultant® (IBCLC} = apply for recertification by CERPs or
credential. exam
Setaiin = pay online by credit card (US Farest Password
dollars) 2 e o
Forgot Usernamse
New or First Time User
IBCLC certificants are:
»  multi-disciplinary As an International Board Certified Lactation Consultant® (IBCLC®), you will:
»  culturally diverse = workin partnership with mothers to help them achieve their breastfeeding goals
i » collaborate with members of the mother's health team
» worldwide « encourage a social environment that supports breastfeeding

= promote breastfeeding as a global public health priority

Customer Service

»  Contact IBLCE

Once you have created an account, you can enter and leave the system as often as you
wish. It is possible to begin an application form and click “Save for Later” so that you can

returntoitatanothertime.



After clicking on the New or First Time User link (Figure 1), agree to the Terms of Use and create a
new accountin the system by completing the Personal Information New Candidate Record form
(Figure 2).

Figure 2: IBLCE Personal Information Page

International Board of Lactation Consultant Examiners

IBLCE International

Home

Contact Information Personal Information
Demographic
Information Test Tester - L-97281

Change Password

» logout

Candidate Record

Initially, and every 90 days, we like ta verify your demographic information. Please
verify your information or use the Update Personal Info link to the left to make the
appropriate changes. Once verified, you may access the other areas of the site.
Fields marked with an * are required.

General Information

Prefix

ID Name 1D Last Updated
Given/First Name (legal

Bk siaie onID) Registry ID L-97281 08/24/2015
Second/Middle Name
(legal middle name on
D)

Family/Last Name (legal
last name on 1D)

Suffix

Tester

* Birth Date 07/11/1981  (mm/dd/yyyy]
Company Name

Postal/Mailing Address

* Country UNITED STATES
*Mailing Address 123 test







A screen will appear verifying that your account has been created and that an email has been sent regarding how

to activate your account (Figure 3).

Figure 3: IBLCE Candidate ID Page

) et erruiliodul Bodfd of Lactation Condultast Eoa e
C IBLCE International

Candidate ID Created

An email message containing login and account activation instructions has been sent to the email address provided during
registration. The account must be activated by Dec 15, 2015.

0211 by D Ieteenational Soard of Lactaton ormiiant Duaeiewy M rightn rowsesed 00 0
0T Aringzon B!, Soree B30 Pl Church, virginia 10T (SAPSone: TO03-540: TIOO Fu: P03 THID | Winteste By Joiarma




To activate your accountin the IBLCE Credential Manager system, you will receive an email similar to (Figure 4) Click
on the one-time-use link to activate your account.

Figure 4: IBLCE Confirmation Email

Your user login to the IBLCE Credential Manager system has been created. To activate your

account, please go to www.---.com

Your IBLCE ID is: L-####

Please note that the account activation link will expire on ######

Once you click on the above link, you will be asked to verify your username and set your
password. The IBLCE ID listed above is your username. After activating your account, you will be

able to access your account immediately by:

Opening your web browser
Clicking on the IBLCE Credential Manager Login Page: www.----.com

Logging in

Please Note: Once you have reached the Login Page, you should bookmark the Login Page for

future use.

If you have questions regarding your IBLCE Credential Manager account activation, please contact

your IBLCE regional office directly or fill out the form found at www.---.com

Thank you,




After clicking on the link provided in the email, you will directed to a screen to

create your account password (Figure 5).

Figure 5: New Account Activation to Create a Password

International Board of Lactation Consultant Examiners

IBLCE International

New Registration

Enter a new Username and Password below

Username L-105465

Password

Confirm Password
* Username: You can enter any name for your Username, but it must be unique. If you enter a Username already in use, you will be asked
to enter a different name until you enter a Username that is unique. Your Username 1S NOT case sensitive.

= Password: You can create your own Password. It must meet the following requirements:

» Password must be 3 minimum of 6 characters,
» At least one special character. Special Characters that can be used are: (I@#$%~&*()_"+]H[~-=":">7<.A)

» At least one lower case alphabetical character and one upper case alphabetical character,

Submit




After you have activated your account, you must enter your personal and demographic information and agree to
the End User License Agreement as shownin Figure 6.

Figure 6: Personal Information Page
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@ IBLCE International

Personal Information

Zce Candidate - L-54170

Candidate Record

Fields marked with an * are required

i

Once you have verified your Personal Information, the IBLCE Credential Manager

system will open at My Home Page with a Welcome message as shown in (Figure 7)
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below.

Figure 7: My Home Page Welcome Message

ot Dot ot s ot e e
S Q IBLCE International

Home
> My Home Page My Home Page
Contact Information

test Candidated - L-96796

The changes to this candidate have been successfully saved.

tion Appl
Activity Histary
Welcome and thank you for your interest in the International Board Certified Lactation Cor (IBCLC®) cr

Payment History

Steps to Apply to sit the Exam:

Change Password
i . Go fo the Application Forms link on the lefi-hand side navigation screen in the Certification section
ogout

Click on the Certification via Exam form on the New Forms fab; review, complete, and submit this form

Go back to the Application Forms link

Certification Click on the i and Pay form on the New Forms tab; review, complete, and submit this

» Certification Progr form

S » Goto My Home Page to see the current status of your application (e.g. under review, selected for audit, or accepted for exam)
pplication Forms

All applications must be submitted in full by the posted application deadlines.

If you are not ready to sit the exam and would like to have a Pathway 3 Plan reviewed before you apply o sit the exam, then submit the
y 3 Plan i and Pay form in the A ication Forms section

Help! If you have guestions about how to use this online system, the FAQ section found in the lefi-hand navigation screen contains
frequently asked questions with answers.

For technical assistance about this online application system, please use the Contact Customer Service function found in the lefi-hand
navigation screen

. i your personal profile information. Please keep this infarmation
IBLCE in the Americas serves North, Central & South America and up to date.
Israel and is your IBLCE regicnal office. test Candidate4 (L-26796)

i test
» |f you have a specific question about your certification test, OH 12345

eligibility or recerfification requirements, please PN ED S RS
contact your regional office

For general information about the IBLCE certification n = g
program. please visit ib

All questions about the IBLCE Credential Manager
system and your application process must be
submitted through the Contact Customer Service
link located on the left hand navigation screen

IBLCE in the Americas
6402 Arlington Blvd. Suite 350
Falls Church, VA 22042 USA

Phone: +1-703-560-7330
Fax +1-703-560-7332
Email: g

©2012-13 by the International Board of Lactation C iners. All rights ressrved. Copyrisht Notice
6403 Arfington Bivd, Suite 350, Falis Church, Virginia 22042 USAPhone: 703-560-7330 Fax: 703-560-7331 | Website by Sisi
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At this point, you may begin the application process immediately. However, if you wish to
wait or if you need to stop at any pointin the process, you can find the link to the IBLCE
Credential Manager system on the IBLCE website at

http://www.iblce.org/certify/certification-application-information

- Itisveryimportantto note thatif you have questions about certification requirements,
you should contact the IBLCE regional office that serves you. Contact information for

your regional office can be found in the lower left area of the My Home Page screen.

- If you have questions about using the IBLCE Credential Manager system and/or
completing your application, you must submit your questions by using the Contact

Customer Service link found on the left-hand yellow navigation bar.

While you are on the My Home Page screen, please take a few minutes to familiarize yourself

with the navigation links in the yellow navigation bar on the left side.

» The Contact Information page is where you can edit and update your contact
information. You are personally responsible for keeping this information up-to-date so
that IBLCE can keep you informed aboutimportant certificationissues. If you have a
change to your name on the account you must contact the IBLCE office to request this

change, as well as provide documentation related to the change.

» The Communications Preference link allows you to request the system not to send you

any notifications.[NotRecommended]

- The Activity History link shows your application and certification history from the time
that the IBLCE Credential Manager system was initiated. [History prior to this time is not

currently within the system.]

- The Online Payment History link shows payments that you have made online by credit

card.
- The Change Password link is where you can change your username or password.

» The Logout link will close your session in the IBLCE Credential Manager. If you have not
saved or submitted any forms you have been working on, then you will lose any information

you have entered.
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» The Application Forms link is where you can view all forms that need to be completed,

as well as forms that you have completed and those that are saved for later.

» The Upload Documents linkis where you can find all documents that have been

uploaded to your account. This area is for office use only; please disregard.

- The FAQ link provides answers to Frequently Asked Questions about the IBLCE Credential

Manager system and/or the IBLCE application processes.

» The Contact Customer Service link allows you to submit anincident request for IBLCE
staff to contact you with an answer to your questions or concerns. This is the feature you
must use if you have questions about using the IBLCE Credential Manager system or

completing your application forms.

» The Customer Service History link provides you with a record of your communication

with IBLCE staff through the IBLCE Credential Manager system.

Password or Username Recovery

If you forget your username or password, go to the IBLCE Credential Manager Login page

(Figure 1) by clicking on the link found at http://i7lp.integral7.com/iblce and click on the link

called Forgot Username or Forgot Password.

An email will be sent the email address on record and you will be allowed to reset your

username and/or password.

Before You Begin the Application Process

Before you begin filling out application forms, you should know that you will need

information about the following topics:

- Which pathway you will be following—Pathway 1, 2 or 3

« Whether or not, in the past five years, you have completed the required 90 hours of lactation
specific education specified by Pathway 1 or Pathway 3 or whether or not you have

completed your Pathway 2 academic program

- How you will demonstrate completion of the Health Sciences Education

14



— By demonstrating that you are educated in one of the professionals listed on the

Recognised Health Professions List

— Or, by providing transcripts and certificates of completion that demonstrate completion of

courses in the 14 health science courses

- Or, by providing documentation that demonstrates you are recognised by your national,

state or provincial government to practice as a clinical health professional
« How many hours of clinical practice in lactation and breastfeeding care you have completed in
the past five years (minimum requirements)
— 1000 supervised hours for Pathway 1
— 300 directly supervised hours for Pathway 2
— 500 directly supervised hours for Pathway 3

« In addition, you will need to provide personal information such as birth date, country of
citizenship and professional background and information about exam preferences such as
whether you require accommodations during the exam administration and/or where you want
to sit the examination. If you require accommodations, you will need documentation that
supports the need for accommodations.

« Alsoif you respond “Yes” to one or more of the Required Questions, you will need to provide

explanations for your responses.

If your application is selected for audit, you will be required to provide documentation that

supports your completion of the following requirements:

» Health Sciences Education
« Lactation Specific Education

« Clinical Practice in providing care to breastfeeding families

As you respond to questions on application forms, you can save the form for later use by clicking
on the “Save for Later” button. This convenient feature allows you to come and go from the
system as your schedule permits. The only exception to thisruleis the Contact Information Form

which requires certain specificinformation and cannot be saved for later.

15



Please note, you must meet all requirements at the time of application.

Application Process

The Application Forms link in the left side navigation bar is where applicants can open the
various forms that need to be completed or view forms that have been completed. Note that
this screen (Figure 8) has three tabs: New Forms, In-Process Forms and Completed Forms.
Forms that have no data entered can be found under the New Forms tab, forms that have been
started and saved for later can be found under the In-Process Forms tab and Completed forms
can be found under the Completed tab. Completed forms will display an approval or pending

status.

Figure 8: IBLCE Application Form
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i International Board of Lactation Consultant Examiners
: O IBL.CE International

Home

Application Forms

2016 Applications -

The first step all applicants should take is to complete the Application- Certification via Exam

(Initial Applicant) Figure 9.

Figure 9: IBLCE Certification via Exam (Initial Applicant Form)
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International Board of

IBLCE International

ation Consultant Examiners

Home
» My Home Page
» Contact Information

Demographic

Infai n

Communications

Preferences
ty History
Payment History

Change Password

Certification

Sendce

»  Custome:
Histor

Advanced
»  Document Library

> (Close Candidate

Test Tester - L-97281

| Save for Later H Submit Form

Application - Certification via Exam (Initial Applicant)

Please provide all applicable information below. You MUST meet all IBLCE eligibility requirements at the time of application. If you do not,
then please do not continue with your application.

You are applying for the following exam ONLY:

»  April 4-6, 2016 - please note this exam will ONLY be offered by Computer Based Testing (CBT) and in English. Candidates in the
United States and Territories will only sit the exam on Monday, April 4, 2016

Professional and Health Sciences Education

* How have you fulfilled the requirements for the Health Sciences Education?
_ Completed coursework in each of the 14 subjects in accordance with the Health Sciences Education Guide.
*) Educated in a dlinical health profession that is recognised by the country, state or province in which 1 practice the
profession.
* Please select the option that BEST describes your professional education.
-Select- v

Eligibility Pathways

Lactation Specific Clinical Experience Information

Please provide the following information about your clinical practice experience. If you need assistance in calculating your clinical practice
hours, you may find the Lactation-Specific Clinical Practice Calculator helpful.

Figure 10: IBLCE Acknowledgement, Attestations, and Payment Form
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IBLCE International

My Home Pags

Contac t nfor matic test Candidate4 - L-96726

[(Ssvefor tater || Submitrorm |
Acknowledgements, Attestations, and Payment (Initial Applicant)

Application Audit Policy

SRR S SO 0 S WU RPIRURT SRR SO - SN A SO e Hhie el ki
| understand, ackiuwledee and agres tiat IBLCE will audit initial applications and recer
on a standardized and randomized bas
Certitication informal

Teation applications. Such audits will be conducted

Cernficarion Prasrass

iz inaccurate or fraudulent; IBLCE specifically reserves the rght to bar a candidats from sitting the sxamination and/or disciplinary action.

- Indicate below that you have read, acknowledge, and are prepared to comply with the IDLCC audit

s

71 1 have read the audit policy notification and =m preparsd to comply with TR0 CF =udit requirements.

Attestations and Acknowledgements

Plaace raad the followine sfatements carefully, Indicate yaur asresment, and anfer yaur camplere legal name.
Ry submirring an applicatan o IRl CF far review, you:

> Expressly acknowledee and awoe thal you lrave 1 wad Lhie IBLCES Code uf Professional Condur L fus lnternativnal Buard Cor Glicd
Lactation Consultants and the IBLCE Disciplinary Procedurss. You un.

Ep——
Le subject Lo U Code of Professional Conduct for [BCLCs, IBLCE Discivlinary P
Procedures, including, but not imited to
recertfication requirements.

o will
Cics and
the Hmely payment of all applicable fees, and satisfac tion of all certification and

Understand that this iz an application only and does Not CuSrantes certfication. ASres to submIt ta 2 multiple choics
examination and supply further information as determined by IDLCL.
Understand that ail dacuments, communicatians, and other Information receivad by IBLCE become the praperty of IBLCE and wiil
notbe returnsd.

Expressty understand and acknowledas that any false statement or misrepresentaton that you may make In the course of the

Spplication, dizciplinary ScHon PUrsUANT to the Cods of Professional Conduct for IECLCS and/or suspenslan or revocaton of the
opportunity to roapply for cortification.

i Sl e IR o) s DR IR O it ey resesd oo o o 6Tl Sforation o
that may be rolovant to your clisibility for cortification or rocertification.

eres T e il o s 1 areel o s e T )
kmowledgs and ssres to abids by snd with the policies and procedurss promulgated snd/or moditisd from Hme
ter Vs hay 1B OF v ez el R

Acknowladze and agres that you are prohibited from transmitting information sbout IBLCE sxamination quastion:
any form Ly any person or enlily atany lne, sither
comply with this prohibition,

otherwize sbout any

oae S, o Rt e Satiein W i i (s
cuspectad violations of such prohibit,

- scores being cancelled or your
certfication being revoked in accordance with IBLCE policies and procedures and/or legal action against you, including criminal
Brosecution.

Asree to infarm and relsase to [ELCE and its designated agents all pardnent fnformaton about yeur qualificatens or SBout other
mattors that may ariss in connecton with vour application and/or vour subsoauent cortification or rocertfication by IBLCE.
Fxprassly acknowledee and agres that Il OF may communteate tn <rate, provincial, federal, natdanal ar other anthartes, aswell
23 your current and former omployers concorning your olisibility for cortification or rocortification.
i e e B U TSl ST S s i S 1 0 T e sV o Ve oo, IRl S fais SIS ssrasamil B e
disputs in comnection with this application or your cortfication, if awarded

Cxpressly understand and asree that IDLCE reserves the rght to revise or update this application: and the Cade of Professianal
Conduct for IBCLCs; and that it is your responsibility to be aware of and comply with all current requirements. You furth
Gndorstand and agroe that you are sblizated te fnfarm IDLCE of chanted circmstances that may materially affoct your
SPRLCation. You further UNderstand and sxpressly acknowl=dgs that itis your responsibility to provids any requested
documentation in connection with this application.

Expressty understand and agree that you will promptly notify IELCE of any change of address or other contact fnformation. You
oxprossty acknowledse and aeres that this 15 vour sole respoRsibility.

T

S e

IBCLC and/or RLC. Failurs to do o will subject you te legal actien by IBLCE.
Understand and sgree that IDLCE may alss use anenvmous and ageregzate application and sxamination dsta for stabstcal and
Attest that you have disclosed any and all offenses and actions covered in the Required Questions Section of this spplication
and understand that you are obigated to fnform [ELCE of any futurs offenses and actons.

Acknowlodae and asroe to abide by IBLLE exam foo refund policics.

Fxpremssly st st v ot sl e SR e N
v c.
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If you are a MILCC candidate or have special circumstances, you may be required to enter a
Coupon Code (Figure 11) as payment. Please refer to the IBLCE Office in your region if you have

guestions regarding your eligibility to apply a Coupon Code.

Figure 11: IBLCE Payment Form

International Board of Lactation Consultant Examiners
: O IBL.CE International

Home

My Home Page

Complete Form - Payment

Contact Information
Bemonsashic test Candidate4 - L-96796

Information
Order Details

Item Description Quantity Price Item Total

LT Exam_Full_T1 1ELCE Exam Application Fee (Tier 1 USD) 1 $660.00 (USD) $660.00

Change Password Total $660.00 (USD)

Logout

Payment Type

Certification
Pay with Credit Card # -@- =
» Certification Progress

» Application Forms Pay with Coupon ) Coupon Code:

Edit Order

Customer Senvice
Histary

£2012-13 by the International Board of Lactation Consuitant Examiners. All rights reserved. Copyrizht Notice
6402 Artington Bivd, Suite 350, Falis Church, Virginia 22042 USAPhone: 702-560-7330 Fax: 703-560- m2|wmmby isarina Inc

Payment Notification

PLEASE NOTE: The IBLCE Credential Manager system is designed to accept payment online. Please
note that online paymentis in US dollars only; no other currencies are accepted. Payment may be

made by credit card, debit card and prepaid creditcards.
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Please Note: Once payment is submitted, you will be taken to an additional screen requiring you
to confirm the payment (Figure 12).

Figure 12: IBLCE Confirm Payment

f International Board of Lactation Consultant Examiners
: O IBLCE International

Home
» My Home Page

Confirm Payment

Contact Information

test Candidate4 - L-96796

Information

Communications
Preferances Please review the following payment information for accuracy.

Order Details
Activity Histary

Payment Histary Ttem Description Quantity Price Item Total
Exam_Full_T1 IBLCE Exam Application Fee (Tier 1 USD) 1

Total

$660.00 (USD) $660.00

$660.00 (USD)

Payment Type

Certification Pay with Coupon Coupon Code:MILCC
»  Certification Progress

» Application Forms

Edit Payment | [ Confirm Payment

Help
> FAQ
» Contact Customer

»  Customer Senvice
History

£2012-13 by the International Board of Lactation Consuttant Exanviners. All rights reserved. Copyrisht Notice
£402 Artington Bivd, Suits 350, Falls Church, Virginia 22042 USAPhone: 703-560-7330 Fax: 703-560-7332 | Websits by Sisarina Inc

Once paymentis completed, you are finished with the application process and your My Home
Page will inform you of your application status (accepted for exam or selected for audit).

Please note that your My Home Page also displays the IBLCE office that servesyou, as wellasa

summary of your personal information.
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Application Audit

If your application is randomly selected for audit, you will be notified by a message on My Home
Page, as well as by an IBLCE staff member (Figure 13).

Figure 13:IBLCEHome Page Messaging

R®®W) 1B1.CE'International

Home

My Home Page

TBELC Certification Applhication

Thank you for g IBLCE cer

You are seeing this message for one or both of the following reasons

to start the payment process

Regronal Office Contact Trformation

IBLCE In the Americas serves North. Central & South Amernica and
Israel and is your IBLCE regional office

IBLCE in the Americas
6402 Artington Bivd, Suite 350
Falis Church, VA 22042 USA

Phone +1-703-560-7330
Fax +1-703-560-7332
Email
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To submit the required supporting documentation, you will use the Supporting Documentation

form (Figurel4) to upload your documents to your IBLCE Credential Manager account.

Figure 14: IBLCESupporting Documentation Form

! International Board of Lactation Consultant Examiners
. G IBLCE International

Home

test Candidate4 - L-96796

| Save for Later | Submit Form

Supporting Documentation Submission

Candidates whose ap selecte. vidence of their completion of the IBLCE requirements, This form may also

be used by candidates wi d to previde sug 1 for reasons other than an audit of their application.

* Please submit documents supporting your application as required by IBLCE.
Add File

el RIS ricer | ciear |
Certification

Thare vare no results feund,
»

Save for Later || Submit Form

Help

8201213 by the Intarmationsl Board of Lactation Comsitant Examiners. A rights reserved. Copuright lotsce
402 Artington Bivd, Scite 153, Fals Charch, Virginia 22042 USAPhons: 7003607130 Fax: 703-560-T12 | Website by Jisaris b

Please Note: When submitting your supporting documentation, upload each document then click
on the “Save for Later” button so that you can continue to use the form. Once you have uploaded
all of the documents that you believe that you need, please do NOT click “Submit Form.” Instead,

click on Contact Customer Support and let your IBLCE staff support person know that you are

ready for your audit documentation to be reviewed. By following these instructions, if additional
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documentationis needed, you will be able to continue using the Supporting Documentation

form.

Eligibility Notification

After all application forms, payment and/or audit requirements are completed, your eligibility
for the IBLCE examination will be displayed on the My Home Page screen of your IBLCE
Credential Manager account (Figure 15).

Figure 15: IBLCE Accepted for Exam Message

Home

My Home Page

You have been accepted to take the IBCLC certification examination.

Computer Based Testing: You are expected to schedule your appointment with Pearson VUE. As soon as CBT centre appointment registration is available, you will be notified via emall
Certificat] This information cannot be provided to you prior to registration opening. In addition. scheduling an appointment will be based on the availability of seats at your preferred location
ertification
- i ) The majority of exam candidates will take the exam at a computer-based testing (CBT) centre. There are some locations around the world where there are not sufficient CBT centres to
) accommaodate IBLCE exam candidates. n those cases. IBLCE will provide paper and pencil &xam sites
e
Paper and Pencil Testing: Location information will be sent 1o candidates several weeks prior fo the examination date. Please note that paper and pencil exams will only be offered in
Oclober
The April exam is only offered in English at CBT centres
Help
The October exam will be offered in all languages that IBLCE transiates to at both CBT centres and paper and pencil sites

Dates for the exam administration can be found on the page of the IBLCE websile.

Regional Office Contact Inforrmation . Cand:date Profile .

LCE in the Americas serves North, Central & South America and Israel and is your
Advanced BLCE regional office

-

.

system and your
Contact Customer

Exam Testing Centre

IBLCE staff will notify you regarding how to register for acomputer-based testing centre or to

which paper and pencil exam site you have been assigned.

Once payment is completed, you are finished with the application process and your My Home
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Page will inform you of your application status. Please note that your My Home Page also
displays the IBLCE office that serves you, as well as a summary of your personal information

(Figure 5).

- Itis veryimportant to note that if you have questions about examination eligibility requirements,
you should contact the IBLCE regional office that serves you.

- If you have questions about using the IBLCE Credential Manager system and/or completing your
application forms, you must submit your questions by using the Contact Customer Service link

found on the left-hand yellow navigation bar.
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